Job Title: Bilingual SNAP Navigator & Food Pantry Support (Full-Time)
Location: On-site
Schedule: Flexible weekday hours
Hours: 40 hours per week
Pay: $21-$23 
Position Summary:
The Bilingual SNAP Navigator supports guests of our Nutrition Center by providing one-on-one assistance with SNAP (Supplemental Nutrition Assistance Program) applications and ongoing requirements. This role works closely with the Nutrition Center Coordinator and helps ensure guests receive accurate information and compassionate support and access to vital resources. No prior experience is required; training will be provided.
Key Responsibilities:
· Assist guests with SNAP applications, recertifications, and documentation by appointment
· Help guests understand SNAP requirements, benefits, work rules, and timelines
· Provide language access and support for Spanish speaking guests
· Maintain accurate and confidential client records
· Complete SNAP Outreach Partner training and attend bimonthly SNAP Coalition meetings
· Provide day-to-day support in the Nutrition Center assisting the coordinator with administrative and program tasks, including food distribution, inventory and organization, off-site food pickups, events and fundraisers, and meal planning
· Offer respectful, nonjudgmental assistance to individuals and families seeking food support
Essential Skills:
· Bilingual Spanish (required)
· Basic computer skills (email, data entry, online forms)
· Strong communication and organizational skills
· Reliable, compassionate, and guest-centered
· Ability to work independently and as part of a team
Experience:
· No prior experience required
· Training will be provided
Preferred (but not required):
· Familiarity with SNAP or other public benefit programs
· Experience working with diverse or underserved populations

Apply: Send resume to or contact info@jeremiahsinn.com

