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,Q DGGLWLRQ ZH DUH HQKBQRLQL®I
$V ZH ZHOEFRPH ZH HWHQ ® XRXULXYWQEWURQZ (G XFYWRR WR OMDG URBI
FRPPXQLW)\ IRU D VDIH KHDOWMDK DHDXWURWSRQRREQOWZ kQ HDUO\ WHFF
DUH GHHSO\ JUDWHIXO IRU \RXWY KRBAVSIVRYHHEG WXISSIRQURO RID WR  ¥\K TERE) )
DQG WUXVW 7KLV ZRUN LVXRQO\ SR\WIREGHI BFREO®XW BWRUR® | R UG EHR[\S R QUGHLV

7Kd \HDU DKHDG EULQJV H[FLWLQJRj(lBJR?\)V]](LV[\_S%% RN YA RY L RXY W

FKDQJH 7KLV ID00 zH zLoaurawomRRUPERZ%HvicHowLDO

DW (GZDUGV 6WUHHW LQ :ROUFLWAWMR D U LS B G MRHGRPRW FAKD W OR GIW LIKKH
VXSSRUW LQGLYLGXDOV RQ WKWKUWWKIRRYRUN WRXYRKMHU LOW
H[SDQVLRQ FRPHV QHZ RSSRUMRQRRWLHY LQFOXGLQJ WKH FUHDW
DGGLWLRQDO VWDII SRVLWLRBRRUHHLOQERNZ1& UzAwd M :
WKH PRQWKY DKHDG ee Al

HYHU\RQH ZKR G
$QQXDO )DOO $ Sl
QHDUO\ U D SR
\RXU JHOHURV LW ‘
VWUHQJWKHQ DQG VXVWDLQKRRUYJKR
WKLV DSSHDO KHOSV XV DRZMHXM R
FRQWLQXH SURYLGLQJ KLJK LTPHNO MWR
WKH JXHVWV DQG SDWLHQWYV ZKR U

LS i = SURJUDPV DQG VWUHQJWKHOQMQUQBOL
7. : = 5 . VWDII WUDLQLQJ DQG VXSSRENXWLYRQ
A R KHOS HQVXUH WKDW RXU FR®BEDRQIM

‘H DUH DOVR XQGHUWDNLQJ DXBRP &Pk bR N YWD \wHVYWR YK

WUHDWPHQW SODQQOLQJ SURFHKYV WR DD VXE ZRUWK PDHIHH \& 6% 0 H /Y HY J RX «
(GLWLRQ FULWHULD VWUHQVWKSHRQUWKRXH DELYHWYHVRDYGDZIK® DUH Gt
DQG UHWDLQ VWDIlI ZKLOH FR@WI\Q X DQ W GWRU BHIRSY D&HZ K LBR YTHX DIQDVRL Q J ¢
SHUVRQ FHQWHUHG FDUH DQG SRVAZZE MBIWAP LDKVLQQ NLQGIXO
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(DFK &KULVWPDV VHDVRQ ZH UHFHLYH WXUNH\V DQG

EDJV Rl IVR®PHWKH JHQHUR|XV WHDP DW
$GYDQWDJH 7UXFN *URXS WKURXJK WKHLU +DXOLQ-
+XQJHU 3URJUDP 6LQFH WKH\ KDYH FRPH
WRJHWKHU \HDU DIWHU \HDU WR RUJDQL]JH DQG
SHUVRQDOO\ GHOLYHU WKLV| GRQDWLRQ WR XV DQG
RWKHU KXQJHU UHOLHI RUJDQL]DWLRQV DFURVV 1HZ
(QJODQG 7KHLU ORQJ VWDQGLQJ FRPPLWPHQW DQG
WHDPZRUN PDNH D PHDQLQJIXO GLIIHUHQFH IRU WKH
IDPLOLHV DQG LQGLYLGXDOV ZH VHUYH DQG ZH DUH
WKDQNIXO WR EH SDUW RI WKLY LPSDFW

IN13 4%,13S.,—,\.,40

‘H HIWHQG RXU KHDUWIHOW WKDQRYSWRVDIER RVONKEKRSRRERUWKLY \HL
PHDQLQJIXO DQG VXFFHVVIXO HY¥ H EDW\HPQRS MIOHL U HFEKH ORBWIHD UHFHYKRE\
DQG D JLIW SOXV VR PXFK PRIUGJI ZRXNB WK SS RUN. K H CCSGHEK REQ L GVIR NDHPLL\DR (

6SHFLDO WKDQNV DOZD\V WRRQW HDQ F)\R&RRMHRIXUEBHIDREMEIRQVRULQJ VF
DOVR JHWV D OLWWOH VR@G VBKRYL GRIYV QHHG H &8 VRLRSUHEMW\RX B % B LRW KRIW VO K
VXSSRUWHUV 9DQHVVD 3DUNVQG DFHY 4PLRAUEN O ORRF HID BK 610U DFS\DLL R- X O @
+XJKHV DQG &DURO .HOO\ ZMMKR YD URW K LWXSSRUWD PHDRIXDIG QRW EH SR\

+XJH VKRXWRXW WR $QQHWW H 300LQNFHW BQ GRW K\HS RRIONRW DQVS P&38 IQWIZG\M R W
SURJUDP VKRSSHUV 'HEELH W Y3lUQH VEQWBH WLLDHED G K XDMF K) LRID: R U JFHH \G/RHDUD W
FORWKLQJ DQG JLIW LW HRM VDR VROGHMHG @\L VK DOLNMW® R IDOIG Y6LKHD 6F® €
LQFUHGLEOH WR\ GRQDWLRWR PDHMHUN SWWVWRRQJ AFRSWEWXHV

7KDQN \RX DV ZHOO WR 2WKBIUAWR Q FR WD QWX H W WOD LH 6V &KIQ MW IRV REWM K
&KULVWPDV GD\ )LQDOO\ KHBUMPL®W IRID WKW X G H HDR! WRBHHNGG RIQ\D WILQREG
FROOHFWHG LQ ORYLQJ PHPRU\ Rl &KULV DQG OLNH 5HHG

7R WKH PDQ\ RWKHUV ZKR FRQWDLEQXWHGK @L WK RS IGRIQR WU GBJ LRFB G2V
VXSSRUW Rl WKH +ROLGD\ :LVKQ3BRYVDEPOADRBG WKL\ WYUBKHLIMDLO
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W LV RXU SOHDVXUH WR VS@MYGILINKK DV H b RO HBo ® & O
VWXGHQW IURP 7HQQHVVHH ZKRXKNDM[EHYRHORANN KWL QI ZLW

WKURXJK WKH )RRG ,QVHFXULW\ 5HY LY WERE W \O R ¥ HPHHRWY ) . 5
IRU QHDUO\ WRIRUHHDUV 7KURXJK KHU WLPH

SDUWQHUVKLS

¢—A4&&,A,I\lIZS—- ,, e+, 38-3\
2XU VWDII YROXQWHHUV D Q@G \ER®DUVE!
EODVW DW RXU DQQXDO RXMQJIHV THVW
(VFDSRORJ\ IROORZHG E\ D WHQLFLRX

BLFNOH 5HVWDXUDQW LQ :DOWWDIR R
PDGH IRU D PHPRUDEOH GD\

12QS3,7° &-
* 7&, \,0_, ,¥% &,S
H DUH S URX&6—WRYVKbBbUH
WKDW DOXPQL (GGLH 9
UHFHQWO\ FHOHEUDWHG
WZR \HDUV R
FRQWLQXRXV UHFRYHU\
$OVR H[FLWLIQJ (GGLH
KDV MRLQHG|RXU WHDP DV
D IXOO WLPH|5HVLGHQWLDO
6 XSSRUW 6SHFLDOLVW
ZKHUH KH EUILQJV
FRPSDVVLRQ

.DWH KDV JDLQHG D GHHSHUGKRRIVWR KXPQD RW K XQUUIDHWLWXGH HE3 @J
LQVHFXULW\ ULJKW LQ RXU BYQLRERWKHRWVKRGNKHUUFBRBERYHWB\SRBWUW
FRPPLWPHQW DQG ZLOOLQJQHWN WRRX Y KIHA/ IXGH QMHEN D QW HR SZRHXYN U EXOH H §
PHDQ VR PXFK WR RXU FRPPXQLW\LV7KD @NORXG \WWBIP IIRUPEHU D®G ZH
\RXU VHUYLFH DQG KHDUWZIDWQK: XRU(¢& DN IDQRIG\BYXDWMRO\WR KDYMWKLP D
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